Surveys conducted by NZSSD (New Zealand Society for the Study of Diabetes) and Diabetes New Zealand into Diabetes Specialist Health Services
Examples from Eight District Health Boards:
· Bay of Plenty (Tauranga and  Whakatane districts)




          
· Mid-Central Health (Palmerston North and Manawatu) 




· Auckland DHB (Auckland City/the isthmus)




            
· Canterbury DHB (Christchurch and region)





    
· Taranaki (including New Plymouth) 






     

· Hawkes Bay 

· Southern DHB (Queenstown and Invercargill)

Bay of Plenty (Tauranga and Whakatane districts)
This service, which looks after adult, adolescent and pregnant diabetes patients, has only one diabetes specialist nurse and one part-time physician to care for over 10,000 diabetes patients, including a large Maori population. The Ministry of Health’s ‘Modelling Diabetes’ report shows that diabetes contributed to 1 in 5 deaths in Maori diagnosed with diabetes.  
This DHB has had an unfilled diabetes specialist position for a while now, which impacts on adult diabetes service provision across the DHB which covers about population of 200,000. At present there is only one endocrinologist who covers this area and as result there is at least a six month waiting list for patients to be seen. Lack of diabetes educators (including at the primary health level), has caused further impact on the delivery of diabetes services to the population and support of primary health providers.  

Vulnerable groups of patients include undiagnosed diabetes patients, particularly in  Pacific, Maori and Asians groups. There are also inadequate specialist services for the growing number of adolescent type 1 diabetes patients which will impact on recurrent hospital admissions and later development of diabetes related complications.

The significance of this is that delay in diagnosis and inadequate diabetes education and specialist management can lead to development of complications including cardiovascular events, renal failure, blindness and an overall significant burden to families and health sector

Mid-Central Health (Palmerston North and Manawatu) 
The Board here has last week voted to cut the specialist diabetes nursing team by 17%, thus removing local clinics from Levin, Dannevirke, Fielding and Massey University. It will also reduce the expert help for patients with diabetes admitted to Palmerston North Hospital  by 70% despite their  numbers of patients with diabetes increasing by 6-7%  each year.
The board made the decision at its last meeting of the current term last week, with two members, Barbara Robson and Lindsay Burnell, voting against the cuts. 

Mrs Robson said about 20 per cent of the growing numbers of people diagnosed with diabetes needed specialist care, and the cut wasn't sensible. 

"We are saving on the swings now, but will reap the costs on the roundabouts in a relatively short time frame." 
Auckland DHB (Auckland City/the isthmus)

The diabetic eye screening service in Central Auckland has been overwhelmed by the increasing number of people with diabetes, at present around 25000. It now has a waiting list of several thousand patients overdue for eye screening by 5-6 months, or whom have never yet been screened. Clinicians have warned for several years about the impending lack of resources; such delayed screening can lead to undetected eye disease and resultant blindness, which is largely preventable.
Canterbury DHB (Christchurch and region)

There are well over 100 children with diabetes aged under 15 in this region, but only one part-time children’s diabetes specialist (1 day per week).  A colleague from Starship Hospital in Auckland is being flown in for two days a month to help, and there is occasional support from local non-diabetes paediatric colleagues to meet their needs. This is a woeful and unsustainable lack of care for a vulnerable section of society, completely inadequate for what is a leading hospital. Type 1 (insulin-requiring) diabetes in young people is itself on the increase, especially in the South Island.
Around Christchurch most practice nurses have had no diabetes education sessions in their training over the past 2 years; as a result many are not adequately trained to provide high-quality care.  
Taranaki (including New Plymouth)
There has never been a specialist diabetes service in this substantial district which has approximately 5000 people diagnosed with diabetes.  When managers were asked why there was not more provision, they replied “there were too many (people with diabetes)”. There are currently less than two specialist nurses and less than one day per week of physician time dedicated to the needs of this growing number of people. There is no clinical space allocated to diabetes, and very limited podiatry services; these deficiencies will only lead to more complications diagnosed later.
Hawkes Bay 

The service in this big region with a large Maori community is awaiting the outcome of proposed cuts.  The proposal is to lose 1 registered nurse and most of a clinical nurse manager. There is currently no replacement of a full-time clinical nurse after the previous one resigned; at present this position is not being advertised and is under review. Even before the review this large geographical area was poorly served.
Southern DHB (Queenstown and Invercargill)
In Queenstown the previous specialist nurse who provided expert help for this rapidly-growing population is being replaced by a practice nurse with less expertise and scope of practice. A paediatrician (children’s specialist) visits Queenstown every 2 months for a limited number of appointments; retinal screening is only available 4-6 days a year and there are no physician visits. Consequently patients often have to travel to Dunedin or Invercargill, 2-3 hours each way, for anything more than routine checks.
In Invercargill itself, there is no community dietician and much of the very part-time specialist physician service is provided by visiting doctors from Dunedin. 
Full details of the manpower surveys conducted by NZSSD in each District Health Board in 2009 are available on the website www.nzssd.org.nz 
